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focused on real-life task simulations such as telephone conversations, appointment
scheduling, meetings, and business presentations. Findings show that TBL created
meaningful and realistic speaking opportunities that enhanced students’ professional
communicative competence including fluency, accuracy, and the appropriate use of
language in workplace situations. By performing job-related tasks, students learned
to communicate clearly, use polite and formal expressions, and handle professional
interactions effectively. Collaboration during tasks also encouraged problem-solving
and negotiation in English, which are essential skills in the secretarial field.

Additionally, authentic and relevant tasks increased students’ motivation, confidence,

and participation in class. The study emphasizes that ESP courses should focus on

professional communication rather than isolated grammar drills. In conclusion,

integrating TBL into ESP instruction can help bridge the gap between classroom

learning and real workplace communication. ESP instructors are encouraged to

design authentic, performance-based tasks and reflective activities to prepare students

to use English confidently and effectively in their future professional settings.
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INTRODUCTION

English proficiency, particularly in speaking, is a critical skill for individuals pursuing
a career in secretarial work. Secretaries are often required to communicate effectively with
international clients, answer phone calls, write and deliver presentations, and attend
meetings conducted in English. However, many students in vocational or applied
university programs in Indonesia still struggle with developing their English speaking
skills, which directly affects their career readiness and confidence in the workplace.

At Pamulang University, particularly among students in the Secretary Program in
their fourth semester, English speaking proficiency has been identified as a major
challenge. Despite having taken general English courses in earlier semesters, many
students are unable to communicate fluently or appropriately in professional settings. Their
difficulties often include limited vocabulary,poor pronunciation, grammatical errors, and
a lack of confidence when speaking in front of others.

Several factors contribute to this lack of proficiency, such as limited exposure to real-
life communication tasks, reliance on traditional grammar-based teaching, and lack of
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opportunities to practice speaking in authentic contexts. Additionally, many learners are
passive participants in the classroom due to fear of making mistakes, resulting in minimal
language production. These conditions demand a more engaging and practical approach
to teaching English.

Task-Based Learning (TBL) is a learner-centered approach that focuses on using
language as a tool for communication rather than merely as a set of rules (Muharramxon,
2025). It provides students with tasks that mimic real-world situations, allowing them to
learn English through meaningful interaction. For secretarial students, TBL can be
especially beneficial, as it simulates workplace communication scenarios, such as making
phone calls, scheduling meetings, or writing memos (Tamayo, 2024).

According to (Arroyave, 2024), TBL encourages learners to engage in language use
that is purposeful and contextually grounded. TBL enhances both fluency and accuracy by
placing learners in situations where language is used as a means to an end (Milon, 2023).
In the Indonesian context, studies by (Rao Howji, 2021) had shown that TBL significantly
improves speaking skills in vocational and professional education settings.

While TBL has been widely discussed in general ESL/EFL settings, few studies have
investigated its impact on students preparing for professional roles, such as secretaries.
Moreover, there is a lack of qualitative data that explores students’ experiences and
perspectives regarding TBL 1n developing speaking proficiency. This study aims to fill that
gap by focusing on the specific needs of secretary students at Pamulang University.

This study is guided by the following research questions:

(1) How does Task-Based Learning influence the English speaking proficiency of
secretary program students at Pamulang University?

(2) What types of speaking challenges do the students face before and after the
implementation of TBL?

(3) What are students’ perceptions of the effectiveness of Task-Based Learning in
improving their speaking skills for secretarial purposes?

This study adopts a qualitative research approach to gain in-depth insights into
students’ speaking development and their experiences with Task-Based Learning. Data
were collected from 30 students from fourth-semester students in the Secretary Program at
Pamulang University who were identified as having low English speaking proficiency.
Data collection methods included classroom observations, speaking performance tasks,
reflective journals, and semi-structured interviews (Ruslin, 2022).

The findings of this research are expected to provide valuable input for English
language instructors, curriculum designers, and policy makers in vocational education. By
examining how TBL can be used to improve speaking proficiency for secretarial work, this
study aims to support the development of more effective teaching practices that address
real-world communication needs. Ultimately, it contributes to preparing students more
adequately for the demands of professional life.

LITERATUR REVIEW

Task-Based Learning (TBL) has gained considerable attention in English for Specific
Purposes (ESP), particularly for learners who require practical communication skills in
professional contexts such as secretarial work (Georgy, 2023). TBL emphasizes meaning-
focused activities where learners complete real-world tasks, fostering both fluency and
accuracy (Bouadjaj, 2024). For secretarial purposes, this approach is highly relevant, as it
aligns with the authentic language functions secretaries need, such as making phone calls,
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arranging meetings, writing memos, and handling client inquiries (Imam, 2024). Research
shows that engaging students in authentic tasks increases motivation and confidence,
especially in oral communication (Jendli, 2024; Karnchanachari, 2020).

In the context of improving speaking proficiency, TBL supports active participation
and provides opportunities for learners to practice interaction in meaningful ways (Burgess
A. a., 2020). (Hains-Wesson, 2023) highlights that tasks such as role-playing meetings,
simulating phone conversations, or preparing oral reports can mirror real secretarial duties,
thereby bridging the gap between classroom practice and workplace communication.
Studies also suggest that learners benefit from scaffolding and peer collaboration during
tasks, as these elements promote negotiation of meaning and corrective feedback (Shin,
2020). Such activities not only develop linguistic competence but also strengthen pragmatic
skills essential for professional communication (Suraganova, 2024).

Furthermore, the adaptability of TBL allows instructors to design task sequences that
gradually increase in complexity, helping students develop communicative competence
systematically (Alasal, 2025). For secretarial English, tasks can be sequenced from simple
greetings and information exchanges to more complex tasks like managing schedules and
handling complaints (Whittaker, 2024). Recent findings by Nguyen and Pham (2023)
indicate that learners in ESP contexts show significant improvement in speaking fluency
and confidence when exposed to TBL-based instruction. This evidence reinforces the
effectiveness of TBL in preparing secretarial students with the oral communication skills
required for professional success.

RESEARCH METHODOLOGY

This study adopts a qualitative research approach to gain a comprehensive
understanding of how Task-Based Learning (TBL) influences students’ speaking
development in an English for Specific Purposes (ESP) context. A qualitative design is
particularly suited for exploring learners’ experiences, perceptions, and behavioral changes
in a natural classroom setting (Creswell & Poth, 2018). Through qualitative inquiry, the
research aims not only to examine the linguistic improvements in students' speaking
abilities but also to uncover the cognitive, emotional, and motivational aspects related to
their learning process. This methodological choice allows for a deeper exploration of how
learners construct meaning and navigate communicative tasks in English.

The participants of this study were 30 fourth-semester students enrolled in the
Secretary Program at Pamulang University, who were selected based on diagnostic
assessments indicating low English-speaking proficiency. These students represent a
population that often struggles with communicative competence due to limited exposure
to authentic language use. Students in ESP contexts such as secretarial studies benefit
significantly from task-based instruction, as it mirrors real-life communication relevant to
their future workplace roles (Kun, 2010). By targeting students with basic proficiency, the
study seeks to document how task-based activities can scaffold their development through
meaningful use of language rather than rote memorization of grammar rules.

To ensure the credibility and richness of the data, the study employed multiple data

collection methods, including classroom observations, speaking performance tasks,
reflective journals, and semi-structured interviews. The use of triangulated sources
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enhances the validity of the findings and allows for cross-verification of students' progress
(Nikolaeva, 2021). Classroom observations captured the natural interactions and task
engagement patterns during lessons, while speaking tasks provided concrete evidence of
linguistic development over time (Sholeh, 2024). Reflective journals offered insights into
students’ personal experiences, challenges, and self-evaluations throughout the learning
process (Wei, 2024).

Finally, Semi-structured interviews were conducted to gather in-depth perspectives
on students' learning journeys. This method allowed for flexibility in exploring students’
feelings about the tasks, their confidence levels, and their perceptions of the usefulness of
task-based activities (Putri, 2023). The interview provided rich insight into learner’s
experience capturing nuanced ways in which they engaged with and responded to the task
learning based process, an important aspect in applied linguistics research. The integration
of these qualitative tools aligns with the research objective to explore not only what
changes occur in speaking proficiency but also how and why these changes are experienced
by learners in the context of their academic and professional preparation.

RESULT AND DISCUSSION
1. The Influence of TBL

Influence the English speaking proficiency. Task-Based Learning (TBL) has shown
a positive influence on the English speaking proficiency of secretary program students at
Pamulang University. By focusing on real-world tasks such as taking minutes, handling
telephone conversations, and giving formal presentations, TBL allows students to practice
language in meaningful and relevant contexts. As a result, students develop greater fluency,
vocabulary range, and confidence in using English for professional purposes. Moreover,
the emphasis on communication rather than form encourages spontaneous language use,
which is crucial for secretarial tasks. Task-Based Learning (TBL) is a learner-centered
approach that emphasizes the use of authentic language through meaningful tasks such as
meetings, interviews, and presentations (Molnar, 2024). For secretary program students at
Pamulang University, whose future careers demand a high level of oral communication in
English, TBL presents a practical and effective method for improving speaking proficiency.
This approach allows learners to engage in realistic communicative situations that mimic
their future professional environments (Riyawi, 2025).

One of the most significant impacts of TBL is the enhancement of fluency and
confidence. Students participating in task-based sessions often report improved ability to
speak without hesitation (Masuram, 2020). This is largely due to the nature of tasks, which
encourage extended speaking turns and real-time thinking (Al-Tamimi, 2020). According
to a study by Ranjbar & Ghonsooly (2021), TBL significantly improves learners’ fluency
because students are more engaged and less anxious when completing meaningful tasks
(Arroyave, 2024) . In the context of secretary students, confidence is essential in managing
phone calls, attending meetings, and addressing clients.

TBL also contributes to the development of a wider range of vocabulary,
particularly functional and domain-specific language. For secretarial students, this means
learning phrases such as "Please hold the line," "I’ll take a message," or "Could you repeat
that, please?" Through tasks like role-plays and simulations, learners acquire vocabulary
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in context, enhancing retention and appropriate usage (Soori, 2023). A study by
(Bondarchuk, 2024) confirmed that TBL enables students to expand their lexical resources
effectively, particularly in professional and workplace communication scenarios. TBL’s
strength lies in its emphasis on authentic communication. By using tasks that resemble real
secretarial duties, students see a direct link between classroom activities and workplace
requirements (Silva, 2022). This relevance increases motivation and investment in
learning. A study (Clarke, 2018) highlights that learners are more motivated and perform
better when tasks are contextually meaningful. At Pamulang University, incorporating
tasks such as minute-taking and scheduling meetings simulates real office interactions,
preparing students for practical communication challenges.

Speaking anxiety is a common barrier to language proficiency, especially in high-
stakes professional contexts. TBL helps reduce this anxiety by focusing on meaning rather
than form and promoting peer collaboration. In group tasks, students feel less pressure and
more supported, which helps build a positive speaking environment (Arroyave, 2024).
Research by (Nguyen, 2024) found that students in TBL-based classrooms showed lower
levels of speaking anxiety compared to those in traditional instruction settings. For
secretary students, this psychological readiness is crucial for handling real-world
interactions. Despite its benefits, TBL does not fully eliminate all language challenges.
Some students may still struggle with grammar accuracy, pronunciation, and coherence,
especially without focused language instruction. Teachers must balance tasks with
language support, such as pre-task vocabulary input or post-task correction. According to
(Nurhadi, 2024), combining TBL with occasional form-focused instruction produces better
speaking outcomes than using TBL alone. Therefore, a hybrid approach may be most
effective for vocational learners like secretary students.

In conclusion, Task-Based Learning significantly improves English speaking
proficiency for secretary program students at Pamulang University by enhancing fluency,
building relevant vocabulary, promoting confidence, and lowering anxiety. The alignment
of tasks with professional secretarial functions adds to its effectiveness, making students
more workplace-ready. However, to maximize impact, educators should integrate
supportive strategies to address remaining linguistic weaknesses. Overall, TBL offers a
powerful pedagogical framework for developing practical communication skills in
vocational education settings.

2. Challenges Before and After TBL

Speaking Challenges Faced Before and After TBL Implementation. Before the
implementation of TBL, many students struggled with anxiety, limited vocabulary, and
grammatical accuracy, which hindered their ability to communicate effectively in English.
They often relied on memorized phrases and lacked opportunities to engage in real
conversational practice. After TBL was introduced, some challenges persisted, such as
pronunciation difficulties and occasional hesitation, but overall, students began to show
improvements in interactional competence and response speed. The shift from a grammar-
focused approach to a communication-centered method helped reduce fear of making
mistakes and fostered a more supportive learning environment (Seo, 2020).
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Before the adoption of Task-Based Learning, one of the most significant obstacles students
faced was speaking anxiety. Many students felt nervous or fearful when required to speak
in English, especially in front of peers or instructors. This anxiety often led to silence,
avoidance, or minimal responses. According to (Mustamir, 2024), speaking anxiety among
Indonesian EFL learners is typically caused by fear of negative evaluation, lack of
confidence, and insufficient speaking opportunities. In a secretarial context, such anxiety
1s problematic, as the profession demands confident and clear oral communication in real
time.

Another issue before TBL implementation was students' limited vocabulary,
particularly the lack of job-specific and functional expressions needed in secretarial tasks.
Many relied on memorized phrases without fully understanding their use in varied
contexts. This made spontaneous communication difficult and often resulted in awkward
or incomplete responses. As noted by (Susanto, 2025), Indonesian vocational students
often struggle to use vocabulary flexibly because their previous learning focused on rote
learning rather than usage. This made it hard for students to handle unexpected changes
in conversation or switch topics smoothly. A heavy emphasis on grammatical correctness
also hindered students’ spoken fluency. Many students prioritized form over meaning,
leading to hesitation, pauses, or abandonment of speech. While grammar is essential,
overcorrecting or focusing too much on rules can obstruct communicative flow. Research
by (Molnar, 2024) emphasizes that language learners benefit more when grammatical
accuracy 1s balanced with meaningful use in context. In the traditional classroom before
TBL, students often feared making grammar mistakes, which discouraged experimentation
with language during speaking activities.

Following the implementation of TBL, students demonstrated noticeable progress
in interactional competence, which refers to the ability to manage conversations
effectively, including turn-taking, asking for clarification, and responding appropriately.
Tasks like role-plays, meetings, and simulated calls gave students a structured yet authentic
context to practice these skills. A study by (Burgess, 2020) found that TBL significantly
enhances learners’ ability to engage in interactive communication, particularly in
professional scenarios. This was evident in Pamulang University’s secretary students, who
became more responsive and engaged in discussions. Despite the improvements, some
challenges persisted post-TBL, notably pronunciation difficulties and occasional
hesitation. These issues can stem from interference from the first language (L1), lack of
phonetic training, and nervousness during real-time speech. Although TBL encourages
more speaking practice, it does not always address specific pronunciation problems unless
explicitly integrated into the tasks. As mentioned by (Tiwari, 2023), pronunciation remains
one of the hardest skills to improve without targeted feedback, even in communicative
learning environments.

One of the most valuable changes brought about by TBL was a shift in classroom
culture from error-focused correction to communication-focused learning. This
transformation helped reduce students’ fear of making mistakes and fostered a more
supportive and collaborative environment. Peer interaction and task collaboration allowed
students to take risks, make errors, and self-correct in a low-pressure setting. Learners in
TBL classrooms report higher motivation and lower anxiety, especially when tasks are
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relevant and cooperative. This cultural shift is essential for secretarial students, who must
develop the confidence to communicate effectively in dynamic workplace situations.

3. Students’ Perception of TBL

Students’ Perceptions of TBL Effectiveness. Most students perceived Task-Based
Learning as an effective and engaging method for improving their English speaking skills,
especially in relation to their future roles as secretaries. They appreciated the practical
nature of the tasks, which mirrored real office situations and enhanced their ability to use
English in specific work contexts. Students also reported increased motivation and a sense
of achievement, as they could see the direct application of their learning. While some
suggested that TBL sessions could be supplemented with explicit grammar instruction, the
overall feedback was positive, highlighting TBL as a valuable tool in developing
professional. Students’ perceptions play a crucial role in the success of any instructional
approach. At Pamulang University, secretary program students generally viewed Task-
Based Learning (TBL) as an effective strategy for developing their English speaking skills.
Their positive perception was grounded in the method’s practicality and relevance to
workplace communication. Learners are more likely to engage with and benefit from
pedagogical approaches they find meaningful and connected to real-life use.

Students appreciated the realistic nature of TBL tasks, such as scheduling meetings,
handling phone conversations, and writing reports. These tasks reflected their future duties
as secretaries, making the learning process directly applicable and career-focused. When
learners see a clear connection between classroom activities and their professional goals,
their motivation increases, and learning becomes more internalized. This relevance is a
major contributor to the students' positive perception of TBL. TBL was also perceived as
a confidence booster. By encouraging communication in realistic scenarios, TBL reduced
the fear of speaking and built self-assurance among students. Tasks such as role-playing
receptionist duties or conducting mock meetings allowed them to practice English in low-
pressure environments before facing real-world situations. Research by (Meiklejohn, 2024)
found that vocational students reported significantly higher motivation and speaking
confidence after participating in TBL-oriented classes, especially in fields that demand
public interaction.

Unlike traditional grammar-focused methods, TBL emphasizes active
participation, which students found engaging and enjoyable. They appreciated the shift
from passive listening and note-taking to dynamic speaking tasks that required teamwork,
decision-making, and negotiation. A study by (Mughal, 2024) supports this, showing that
learners in TBL environments exhibit higher classroom engagement and better retention
of language skills due to the active nature of task completion. During and after task
performance, many students became more aware of their language limitations, such as
vocabulary gaps or pronunciation issues. Rather than being discouraged, they viewed this
awareness as an opportunity to improve. This reflective element of TBL where students
revise and improve their speech after feedback was considered beneficial. As stated by
(Sultan, 2025), TBL promotes metacognitive awareness in language learners, making them
more autonomous and proactive in addressing their weaknesses.
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While students generally supported TBL, some suggested that it should be
supplemented with explicit grammar instruction, particularly for writing or formal oral
communication. This highlights the importance of balance between fluency-based and
accuracy-based instruction. According to Yuliana & Maulidina (2024), students in ESP
(English for Specific Purposes) programs benefit most from hybrid approaches where
communicative tasks are reinforced with periodic grammar input to ensure linguistic
accuracy in professional contexts. Another highly valued aspect of TBL was the
opportunity for collaborative learning. Students expressed that working in pairs or groups
improved their social interaction skills and made learning more enjoyable. Peer support
during tasks lowered anxiety and fostered a sense of community in the classroom. In
vocational education, where soft skills are as important as technical knowledge, TBL’s
group-based structure was seen as a double benefit (Deep, 2020).

In conclusion, secretary program students at Pamulang University perceived TBL
as a practical, motivating, and effective method for improving their English speaking skills.
The method's focus on real-life tasks, active engagement, and professional relevance
aligned well with their career aspirations. While they recognized the need for occasional
grammar-focused support, their overall perception was that TBL is a highly beneficial
approach in developing workplace communication skills. These findings reinforce the
importance of task-based instruction in vocational language programs, particularly when
tailored to the learners' specific professional

CONCLUSION

This research concludes that Task-Based Learning (TBL) is an effective and practical
instructional method for improving English speaking proficiency among secretary program
students at Pamulang University. By engaging learners in authentic, task-oriented activities
such as handling business calls, conducting meetings, and drafting minutes, TBL bridges
the gap between academic language learning and real-world secretarial communication
needs.

The implementation of TBL resulted in noticeable improvements in fluency,
vocabulary use, confidence, and interactional competence. Students not only became more
capable in spontaneous speaking but also developed better awareness of professional
language use in office contexts. Furthermore, students perceived TBL as an engaging,
motivating, and relevant approach that helped them prepare for real secretarial roles.

However, the findings also suggest that while TBL enhances communicative
competence, it should be supplemented with targeted grammar instruction and
pronunciation support to ensure accuracy in professional communication. Overall, TBL is
a valuable pedagogical strategy for vocational language education, particularly when
adapted to the specific communicative demands of the secretarial profession.

REFERENCES
Achjar, K. A. (2023). Metode penelitian kualitatif: Panduan praktis untuk analisis data kualitatif
dan studi kasus. PT. Sonpedia Publishing Indonesia}.

SENTRI: Jurnal Riset Ilmiah | 2729



Arifin

Adlini, M. N. (2022). Metode penelitian kualitatif studi pustaka. Jurnal Edumaspul, 974--
980.

Afriadi, F. (2024). Pembelajaran kolaboratif dalam pendidikan perguruan tinggi. I[HSAN:
Jurnal Pendidikan Islam, 143--157.

Alasal. (2025). Exploring the role of task-based language teaching in enhancing
communicative competence. International Journal of Linguistics, Literature and
Translation, 48--59.

Albertos. (2024). Menuju Strategi Pengajaran yang Efektif: Wawasan dari Persepso dan
Pengalaman Mahasiswa. Jurnal Ilmu Pendidikan Muhammadiyah Kramat Jati, 171--
181.

Alberts, B. a. (2008). Reviewing peer review. Science, 15--15.

Al-Tamimi. (2020). Teaching speaking skill to EFL college students through task-based
approach: problems and improvement. British Journal of English Linguistics, 113--130.

Alya, M. a. (2024). MENINGKATKAN KETERAMPILAN BERPIKIR KRITIS PADA
SISWA KELAS V MELALUI METODE PEMBELAJARAN KOOPERATIF
PADA MATERI SISTEM PEREDARAN DARAH MANUSIA DI SD NEGERI
15 BANDA ACEH}. Pendas: Jurnal Ilmiah Pendidikan Dasar, 332--341.

Amiruddin, A. (2019). Pembelajaran kooperatif dan kolaboratif. Journal of Education
Science, 50-59.

Anaktototy, K. (2020). Strategi Menulis Akademik Berbasis Rubrik: Konsep, Teori, Dan Praktek.
Penerbit Adab.

Anwar, M. K. (2017). {Pembelajaran mendalam untuk membentuk karakter siswa sebagai
pembelajar},. Tadris: Jurnal Keguruan Dan Ilmu Tarbiyah, 79-104.

Apriyanti, D. a. (2023). Think-pair-share: Engaging students in speaking activities in
classroom. Journal of English Language Teaching and Learning, 13-19.

Ardiansyah. (2025). Artikel Review: Penerapan Model Pembelajaran Blended Learning
untuk Meningkatkan, Aksesibilitas, Fleksibilitas Serta Efektifitas Assessment dan
Evaluasi Pembelajaran Mahasiswa di Era Digital 5.0. DIKSI: Jurnal Kajian
Pendidikan dan Sosial, 366--377.

Aribah. (2025). {Analisis Persepsi Mahasiswa terhadap Efektivitas Strategi Pembelajaran
Socratic Questioning dalam Meningkatkan Keterampilan Berpikir Kritis. DIMAR:
Jurnal Pendidikan Islam, 188--201.

Arroyave. (2024). Promoting Student Engagement and Oral Proficiency in English Through the
Implementation of Task-Based Learning (TBL). Universidad de Antioquia.

Asa, N. a. (2025). Pendekatan Sintaksis dalam Analisis Kesalahan Berbahasa Mahasiswa.
Pragmatik: Jurnal Rumpun Ilmu Bahasa dan Pendidikan, 335--345.

Astrid, A. a. (2018). Pengaruh “Couched Peer Feedback” melalui Interaksi Tatap Muka
dan Interaksi Online pada Kemampuan Menulis Siswa dan Keterikatan Mereka
terhadap Aktivitas Pembelajaran. Palembang: Raffah Press UIN Raden Fatah
Palembang, 1-9.

Bondarchuk. (2024). Strategic approaches: Practical applications of English
communication skills in various real-life scenarios. Multidisciplinary Science Journal,
1-13.

Bouadjaj. (2024). Task-based Teaching, Learning \& Assessment: Promoting real-world
tasks. 861--849, (101D,

Burgess. (2020). Interprofessional team-based learning (TBL): how do students engage.
BMC medical education, Springer, 118-128.

SENTRI: Jurnal Riset IImiah | 2730



Arifin

Clarke. (2018). Using contextualized tasks to engage students in meaningful and
worthwhile mathematics learning. The Journal of Mathematical Behavior, Elsevier, 95-
-108.

Deep. (2020). The problem-based learning approach towards developing soft skills: A
systematic review. The Qualitative Report, 4029--4054.

Dewi, D. M. (2022). Kontribusi teknologi informasi dan komunikasi terhadap kelompok
ketimpangan pendapatan daerah. Jurnal Ekonomi Dan Pembangunan Indonesia, 5-13.

Djunaidy. (2025). Analisis Ketimpangan Kontribusi dalam Tugas Kelompok di Dunia
Pendidikan. Innovative: Journal Of Social Science Research, 5658--5665.

Fadli, M. R. (2021). Memahami desain metode penelitian kualitatif. Humanika, kajian
ilmiah mata kuliah umum, 33--54}.

Fadli, Z. a. (2024). English Corner: Training Reading and Writing Skills. Jurnal Pustaka
Mitra (Pusat Akses Kajian Mengabdi Terhadap Masyarakat, 55--66.

Georgy, C. M. (2023). Implementing task-based language teaching in an ESP classroom:
Design and implications. Journal of English Language and Literature, 116--123.
Hains-Wesson, R. a. (2023). Improving employability skill attainment through a'Theatre'of
the'Board'role play activity. Issues in Educational Research, Institutes for Educational

Research in NSW, SA and WA Perth, WA, 992--1011.

Halawa. (2025). Memahami Teks Akademik: Struktur, Karakteristik, dan Peran Dalam
Pengembangan Ilmu. JURNAL TIPS JURNAL RISET, PENDIDIKAN DAN ILMU
SOSIAL, 57--70.

Hanapi, J. a. (2025). Pengembangan Keterampilan Sosial Siswa melalui Pembelajaran
Pendidikan Agama Islam di Sekolah Menengah. Sulawesi Tenggara Educational
Journal, 376--384.

Husnul, N. R. (2025). Manajemen Pembelajaran Inovatif untuk Mendukung Program
MBKM: Pendekatan Praktis dan Teoritis. Jurnal Akuntabilitas Manajemen
Pendidikan, 1-11.

Imam, H. a. (2024). A Suggested Hybrid Instructional Model Based on TBL & CBL
Approaches to Develop English Majors' Creative Writing Skills and Creative Self-
Efficacy. {48-1, OO 00, OO 00000 OO 00 OO0,

Indana, S. a. (2024). Pengembangan Handout Perkuliahan Model Pembelajaran
Kooperatif untuk Meningkatkan Keterampilan Merencanakan Pembelajaran Bagi
Mahasiswa. Jurnal Pendidikan Biologi Universitas Negeri Malang, 7-23.

Iswadi, M. P. (2023). STUDI KASUS Desain Dan Metode Robert K. Yin. penerbit adab.

Jendli, A. a. (2024). Exploring motivational dynamics: The role of oral activities in
improving Arab students’ learning of English. International Journal of Learning,
Teaching and Educational Research, 131--149.

Kaddoura, M. (2013). hink pair share: A teaching learning strategy to enhance students'
critical thinking. Educational research quarterly, 3--24.

Kafa. (2025). Strategi Meningkatkan Keterampilan Menulis Siswa melalui Metode Peer
Feedback di MI Mabdaul Huda Kedungkarang Wedung Demak Jawa Tengah.
EduSpirit: Jurnal Pendidikan Kolaboratif, 241--246.

Kalsum. (2025). Penerapan Metode Pembelajaran Kooperatif untuk Meningkatkan
Kemampuan Berpikir Kritis Siswa pada Materi Sejarah Kebudayaan Islam di MTs
Nurul Islam Pasenggerahan. Edusiana: Jurnal llmu Pendidikan, 35--46.

SENTRI: Jurnal Riset IImiah | 2731



Arifin

Kamalia, D. a.-Y. (2024). Meningkatakan Motivasi Belajar Siswa Melalui Pembelajaran
Kooperatif Persepsi Guru MI Al Hikmah Taman Sidoarjo. JIIP-Jurnal Iimiah Ilmu
Pendidikan, 8586--8593}.

Karim, B. A. (2020). Pendidikan perguruan tinggi era 4.0 dalam pandemi Covid-19
(Refleksi Sosiologis)}. Education and Learning Journal},, 102--112}.

Karnchanachari, S. (2020). Promoting Communicative Self-Efficacy and a Positive
Attitude towards English Language Learning through a Collaborative Authentic
Task. LEARN Journal: Language Education and Acquisition Research Network, 210--224.

Kun, C. L. (2010). Authenticity in ELT" task design: a case study of an ESP project-based learning
module. School of Education, University of Leicester, London.

Kurniawan. (2024). Pengaruh Mata Kuliah Bahasa Indonesia terhadap Keterampilan
Menulis Akademik Mahasiswa di Perguruan Tinggi. Jurnal Edukasi: Kajian Ilmu
Pendidikan, 43--53.

La Nani, K. (2022). Sosok guru impartiality dan pembelajaran matematika inovatif. Wiyata
Bestari Samasta.

Lindawati, N. P. (2018). KEMAMPUAN MENULIS KARANGAN DIALOG
MELALUI MODEL PEMBELAJARAN KOOPERATIF TIPE THINK-
PAIRSHARE PADA MAHASISWA JURUSAN TATA HIDANGAN DI
AKADEMI KOMUNITAS MANAJEMEN PERHOTELAN INDONESIA.
Seminar Ilmiah Nasional Teknologi, Sains, Dan Sosial Humaniora (SINTESA), 457--464.

Lubis, S. S. (2021). Pembelajaran Menulis Essai Melalui Media Massa Surat Kabar Dalam
Pembentukan Berpikir Kritis. Pionir: Jurnal Pendidikan, 10-19.

Maisarah. (2025). Pengaruh Metode Diskusi Kelompok dan Debat Terhadap Kemampuan
Berfikir Kritis Mahasiswa. EDU SOCIETY: JURNAL PENDIDIKAN, ILMU SOSIAL
DAN PENGABDIAN KEPADA MASYARAKAT, 334--346.

Marsela. (2024). Peningkatan Kualitas Pembelajaran Berpikir Kritis melalui Model Think
Pair Share (TPS) dalam Perspektif Pendidikan Islam di Sekolah Dasar. Al-
Mau'izhoh: Jurnal Pendidikan Agama Islam, 789--805.

Masuram. (2020). Developing speaking skills through task-based materials. Procedia
Computer Science, Elsiever, 60-65.

Maulani.  (2025). EFEKTIVITAS KOMUNIKASI MAHASISWA ILMU
KOMUNIKASI PADA SILENT READER DALAM GRUP DISKUSI
ONLINE. Konvergensi: Jurnal Iimiah Ilmu Komunikasi, 228--242.

Meiklejohn. (2024). Operationalising longitudinal audio diaries (LADs)-from theory to
educational and research practice. New Zealand Association for Health Professional
Educators Conference.

Milon. (2023). Unlocking Fluency: Task-Based Language Teaching (TBLT) in Tertiary Speaking
Classes-Insights from Bangladeshi Teachers and Students}. ICRRD Quality Index
Research Journal.

Missouri, R. a. (2025). Analisis Implementasi LMS dalam Manajemen Tugas terhadap
Hasil Akademik, Keterlibatan, dan Studi Mandiri Mahasiswa}. Jurnal Pendidikan
dan Pembelajaran Indonesia (JPPI), 826--840.

Molnar. (2024). Implementing task-based learning approach in EFL classroom. Filol{\'o}gia
Tansz{\'e}k.

Mughal. (2024). The Efficacy of Task-Based Learning in Enhancing Speaking Skills: A
Longitudinal Study. Contemporary Journal of Social Science Review}, 1711--1719.

SENTRI: Jurnal Riset IImiah | 2732



Arifin

Muharramxon. (2025). TASK-BASED APPROACH IN LANGUAGE TEACHING.
Jlyvwiue uHmennekmyasbHule uccaedogamus, 218--224.

Mulyana, H. A. (2025). CRITICAL THINKING: MENUJU BERARGUMEN LOGIS DAN
TERSTRUKTUR. Goresan Pena.

Murniati. (2024). 21 Refleksi Pembelajaran Daring di Masa Darurat. Universitas Katolik
Soegijapranata.

Mustamir. (2024). Indonesian Efl Learners and Speaking Anxiety: Insights From a Meta-
Synthetic Analysis. English Review: Journal of English Education, 509--518.

Nguyen. (2024). A Review of Collaborative Learning Activities to Help Students Reduce
Speaking Anxiety in EFL Classroom Settings. American Research Journal of
Humanities \& Social Science (ARJHSS, 86--90.

Nikolaeva. (2021). PROSPECTIVE PHILOLOGISTS'TRANSLATION ASSESSMENT
TRIANGULATION: SCREEN VIDEO RECORDING AND THINK ALOUD
PROTOCOL COMBINATION. Advanced Education, 30-41.

Novelia. (2024). STRUKTUR DAN KEBAHASAAN TEKS OPINI PADA MEDIA
MASSA ONLINE BALIPOST. COM SERTA RELEVANSINYA TERHADAP
PEMBELAJARAN MENULIS TEKS EDITORIAL DALAM BAHASA
INDONESIA: STRUCTURE AND LANGUAGE OF OPINION TEXTS IN
ONLINE MASS MEDIA BALIPOST. COM AND ITS RELEVANCE T. Jurnal
Pendidikan Bahasa dan Sastra Indonesia Undiksha, 446--458.

Nurhadi. (2024). Exploring the implementation of task-based language teaching in
teaching speaking to secondary EFL learners: A qualitative case study. PROJECT
(Professional Journal of English Education, 1207--1219.

Nurhayati. (2023). Upaya Meningkatkan Keterampilan Menulis Teks Editorial dan Opini
pada Siswa SMA/SMK: Efforts to Improve Editorial and Opinion Writing Skills
in High School or Vocational Students. Wacana: Jurnal Bahasa, Seni, dan Pengajaran,
134--141.

Nurhayati, N. a. (2024). Metodologi Penelitian Kualitatif: Teori dan Praktik. PT. Sonpedia
Publishing Indonesia.

Puspita, N. a. (2024). Keterampilan menulis intensif kebahasaan: pendekatan berbasis masalah
untuk penulisan ilmiah. Pradina Pustaka.

Puspita, N. a. (2024). Pembelajaran menulis opini dalam lingkungan akademik sering kali masih
bersifat konvensional, di mana dosen lebih dominan dan mahasiswa hanya menerima materi
secara pasif. Akibatnya, mahasiswa kurang terlatih untuk mengembangkan ide-ide orisinal
dan menyu. pradina Pustaka.

Putera, Z. F. (2023). Persepsi mahasiswa terhadap umpan balik dosen pembimbing pada
penyusunan laporan skripsi. jurnal Pendidikan Bahasa dan Sastra Indonesia
Metalingua, 86--94.

Putra, F. F. (2025). Analisis Dampak Pembelajaran Daring terhadap Motivasi Belajar
Mahasiswa di Universitas Pamulang Menggunakan Google Kuesioner. Jurnal
Informatika Utama, 1-12.

Putri, B. Y. (2023). Students’ perceptions and engagement in technology mediated task
based language teaching (TMTBLT): A thematic analysis. EDULANGUE, 89--117.

Rachmad, Y. E. (2024). Integrasi metode kuantitatif dan kualitatif- Panduan praktis penelitian
campuran. PT. Green Pustaka Indonesia.

Rao Howji. (2021). Learning By Doing: Enhancing Speaking Skills Of Engineering
Students Through The Tbl Approach. Int. J. of Aquatic Science, 980--986.

SENTRI: Jurnal Riset Ilmiah | 2733



Arifin

Restalia. (2025). REVITALISASI STRATEGI PEMBELAJARAN KOOPERATIF:
OPTIMALISASI KOLABORASI KEGIATAN SISWA DALAM
PEMBELAJARAN}. STRATEGY: Jurnal Inovasi Strategi dan Model Pembelajaran,
91--98.

Restalia, W. a. (2025). REVITALISASI STRATEGI PEMBELAJARAN
KOOPERATIF: OPTIMALISASI KOLABORASI KEGIATAN SISWA
DALAM PEMBELAJARAN}. {STRATEGY: Jurnal Inovasi Strategi dan Model
Pembelajaran}, 91--98.

Ridhai, A. a. (2024). MODEL PEMBELAJARAN KOOPERATTIF TIPE CIRC UNTUK
MENINGKATKAN KETERAMPILAN MENULIS RINGKASAN
MAHASISWA STAIN MAJENE. Mandarras: Jurnal Studi Pemikiran Pendidikan
Islam}, 15--25}.

Rifa’1, Y. (2023). Analisis metodologi penelitian kulitatif dalam pengumpulan data di
penelitian ilmiah pada penyusunan mini riset},. Cendekia Inovatif Dan Berbudaya, 31-
-37.

Rifky, S. a. (2024). Buku Ajar Model dan Strategi Pembelajaran. PT. Sonpedia Publishing
Indonesia.

Riyawi. (2025). earning English Through Real-Life Scenarios: How Task-Based Learning
Makes a Difference. J-CEKI: Jurnal Cendekia Iimiah, 172--181.

Rofig, A. (2025). IMPLEMENTASI PENINGKATAN KEMAMPUAN MEMBACA
DAN MENULIS PESERTA DIDIK MELALUI KEGIATAN BACA SEBELUM
PEMBELAJARAN. Jurnal PENEROKA: Kajian Ilmu Pendidikan Bahasa dan Sastra
Indonesia, 100--112.

Rosidah, A. M. (2025). Aplikasi Mentoring Berbasis Psikologi Positif untuk Meningkatkan
Keterampilan Menulis Mahasiswa Pascasarjana. Jurnal Fokus Konseling}, 81--95.

Ruhiyat, M. D. (2024). Implementasi Co Teaching pada Pembelajaran di dalam Kelas
Inklusif}. Karimah Tauhid, 5077--5091.

Ruslin.  (2022). Semi-structured Interview: A methodological reflection on the
development of a qualitative research instrument in educational studies. IOSR
Journal of Research \& Method in Education (IOSR-JRME), 22-29.

Sa’diyah. (2022). Meningkatkan Keterampilan Berpikir Kritis Siswa Melalui Metode
Diskusi Kelompok: Literature Review. Journal of Professional Elementary Education,
148--157.

Selly. (2024). Pelatihan Penulisan Essai untuk Meningkatkan Keterampilan Akademik
Mahasiswa Pendidikan Teologi Universitas Tribuana Kalabahi, Nusa Tenggara
Timur. Jurnal Abdi Masyarakat Indonesia, 1393--1404.

Sembiring, F. M. (2023). Peran pembelajaran kooperatif terhadap prestasi akademik dan
pengembangan keterampilan sosial. EDUCARE: Jurnal Pendidikan dan Kesehatan,
36--40.

Seo. (2020). Self-reflections of pre-service English teachers on microteaching experiences.
English Language Teaching, 1-20.

Shin, Y. a. (2020). {Types and timing of scaffolding to promote meaningful peer
interaction and increase learning performance in computer-supported collaborative
learning environments. Journal of Educational Computing Research,Sage Publications
Sage CA: Los Angeles, CA, 640--661.

Sholeh, M. 1. (2024). {Management Challenges in Implementing the Merdeka
Curriculum. Al-Hayat: Journal of Islamic Education, 1051--1071.

SENTRI: Jurnal Riset IImiah | 2734



Arifin

Sholihah, U. (2018). Teknik peer-review melalui google docs: alternatif piranti kolaborasi
dalam menulis. { Widya Wacana: Jurnal Ilmiah, 3-12.

Siagian. (2021). Persepsi mahasiswa terhadap umpan balik korektif dosen pada mata
kuliah speaking. Jurnal Darma Agung, 281-291.

Silva, B. (2022). Implementing Graphic Organizers as a Strategy to Teach English Vocabulary
through TBL of Bethlemitas Brighton High School: An Action Research. Universidad de
Pamplona-Facultad de Ciencias de la Education.

Sistadewi. (2023). Penggunaan Model Pembelajaran Kooperatif Tipe Jigsaw dalam
Pembelajaran Menulis Artikel Opini Pada Siswa Kelas XII MIPA 1 SMA N 2
Mendoyo. Jurnalistrendi: Jurnal Linguistik, Sastra, Dan Pendidikan, 98--113.

Soori. (2023). The effect of role-play on vocabulary learning and retention in Iranian EFL
learners. orum for Linguistic Studies (Transferred, 1835--1835.

Sudrajat. (2024). Analisis reformasi tata kelola administrasi pemerintahan (studi kasus
provinsi Jawa Barat. Ekonomis: Journal of Economics and Business, 1954--1965.
Sultan, A. (2025). The Class Is Full of Competitive Spirit:” A Qualitative Study of First-
Year Saudi EFL Female Students’ Perceptions of Task-Based Learning. Forum for

Linguistic Studies, 1075--1090.

Suraganova, A. a. (2024). IMPROVING PRAGMATIC COMPETENCE OF
STUDENTS IN LANGUAGE TEACHING. Becmtuk Hayku, 898--904.

Susanti, R. H. (2023). Penulisan Karya Ilmiah sebagai Salah Satu Tools Meningkatkan
Kemampuan Berpikir Kritis. OSF.

Susanto. (2025). Contextualized Vocabulary Teaching Strategy in Vocational Education:
A Study on Effectiveness and Student Engagement. Educational Research Indonesia,
12-22.

Sutriawan, A. a. (2025). PENGARUH MODEL PEMBELAJARAN KOOPERATIF
TIPE JIGSAW DALAM MENINGKATKAN PERCAYA DIRI MAHASISWA
DALAM MENGIKUTI PERKULIAHAN ATLETIK. Jurnal Iimiah Spirit, 82--87.

Tamayo, P. (2024). The Effect of Task Based Learning on Eighth Graders' Speaking Skills through
ICT Tools. Facultad de Artes y Humanidades.

Tennant, J. P. (2018). FEMS Microbiology letters}. Oxford University Press, 208-218.

Tiwari. (2023). Challenges in teaching pronunciation: Secondary level English teachers’
perspectives. Journal of Linguistics and Language in Education, 1-29.

Triani, D. A. (2016). Implementasi strategi pembelajaran kooperatif (cooperative learning)
tipe jigsaw di perguruan tinggi. Universum, 219--227.

Utami, S. P. (346--357). Pendekatan Deep Learning dalam Kelas Penyuntingan Bahasa:
Dari Teknis ke Reflektif. Prosiding Sandibasa Seminar Nasional Pendidikan Bahasa dan
Sastra Indonesia, 2025.

Virliana, A. 1. (2025). Pengaruh pembelajaran kolaboratif untuk meningkatkan cara
berpikir kritis. Jurnal Jendela Pendidikan, 1-7.

Wahidin. (2025). Penelitian untuk tugas akhir: strategi dan teknik efektif. lebah, 235--243.

Wahidin, D. a. (2025). Penelitian untuk tugas akhir: strategi dan teknik efektif. lebah , 235-
-243.

Wei, W. a. (2024). omparing self-reflection and peer feedback practices in an academic
writing task: A student self-efficacy perspective. Teaching in Higher Education, 896--
912.

Whittaker, S. (2024). Supporting collaborative task management in e-mail. Human--
Computer Interaction, 49--88.

SENTRI: Jurnal Riset Ilmiah | 2735



Arifin

Yunanto, E. N. (2024). Peran Media Sosial Dalam Pembentukan Opini Mahasiswa Fkip
Universitas Madura: Analisis Interaksi Di Era Digital. J-CEKI: Jurnal Cendekia
llmiah, 5726--5737.

Zahroh, N. I. (2023). Strategi pengumpulan data dalam penelitian kualitatif: Teknik,
tantangan dan solusinya. Tarbiyatul Iimu: Jurnal Kajian Pendidikan, 107--118.

SENTRI: Jurnal Riset IImiah | 2736



